
Stolen notebook? 
  All is not lost!

HP Care Pack Enhanced Protection  
for peace of mind.

HP Notebook PC Tracking and Recovery Service.

Your Notebook 
has been located.
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What if your Notebook goes missing?
Imagine your Notebook is lost or, even worse, stolen. Imagine your critical business data 
and passwords falling into the wrong hands. How much time and money would it cost 
your business to recover?    
With HP Notebook PC Tracking and Recovery Service* you can quickly and easily delete 
data remotely and get on with what matters most to you, your business. 

 It’s like having your own IT security team on duty all the time. 

HP Notebook PC Tracking and Recovery Service tells you where your hardware 
and data are, and, if needed, can delete data remotely and help you recover 
your stolen Notebook.

See how easy it is to keep your data protected? To make sure the service is up 
and running, simply register your PC and activate your account. Then let 
HP Tracking and Recovery Services take care of the rest!

HP Notebook PC Tracking and Recovery Service.

What does it do?

How does it work?

User registers and 
activates service

Agent software is installed 
on user’s Notebook

PC stolen? Lost or stolen Notebook is 
located when connected 
to the Internet

User logs into customer center to report the theft and 
fi le police report details. If required user can request 
remote data delete at this time. 

If user confi rms, data is remotely  
destroyed and location details 
are provided to police to help 
recover the PC

PC stolen?PC stolen?



 For the monthly cost of a few cups of tea or coffee, your business gets:

Protection for confi dential and sensitive business data•  if the PC is reported lost 
or stolen thanks to the remote data delete feature

Quick and accurate PC tracking•  to protect your hardware assets and aid in 
the recovery of stolen PCs

Protection•  from potentially-costly data breaches

Remote IT Asset Management•  that detects missing or unauthorized software, 
for instance

Total peace of mind,•  even if your PC is lost or stolen

  *Available only for HP Compaq Business Notebook PCs. **Availability of HP Tracking Services and HP Recovery Services 
may vary by country. Check with your local HP Partner for details.

For peace of mind.

Is it right for my business?

What’s included?**

Notebook PC Tracking Service
When you connect to the monitoring 
center, a location tracking program 
provides you with the physical location 
of the Notebook as soon as it is 
connected to the Internet.

Data Security Service
Remotely and permanently destroys 
all user data—everything but the 
operating systems and programs.

Secure Remote IT Asset Management
Gives user or company IT department 
remote access to inventory of installed 
hardware and software.



HP Care Pack Services are easy to buy and use support packages that upgrade or extend the 
standard warranty that comes with all of your IT products. Whether you choose basic or mission-
critical support, your business can count on Care Pack Services to reduce the risk of downtime. 

For more information on HP Care Pack Services, 
please visit: hp.com/hps/carepack
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Choose from our wide 
range of HP Care Pack 
Support Services:

Bulgaria (02) 969 8940

Bosnia & Herzegovina (033) 566 350

Croatia (01) 6060 200

Macedonia (02) 3215 570

Romania (021) 303 83 00

Serbia & Montenegro (011) 201 99 00

Slovenia (01) 230 74 20

South Africa 0800 118 883

United Kingdom  0845 270 4222  
(Calls are charged at Local Rate)

Even greater peace of mind.

For more information
To learn more about HP Notebook PC Tracking and Recovery Service, please visit: 

hp.eu/nbtrackingservice 
Or call your local HP sales offi ce:

WARRANTY UPGRADE 

Software Technical Support• 
Post Warranty• 
Next Business Day • 
Exchange
Next Business Day Onsite• 
Pick Up & Return• 

FASTER RESPONSE TIME

Same Business Day• 
Next Business Day• 
for Travelers

ENHANCED PROTECTION 

Notebook Tracking & Data • 
Recovery (NTR)
Accidental Damage • 
Protection (ADP)
Defective Media Retention • 
(DMR)




